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TYPE OF HELP AVAILABLE 24HR

SAMARITANS:
SAMARITANS WILL GIVE YOU THE TIME AND 
SPACE TO TALK THINGS THROUGH, SO YOU CAN 
FIND A WAY THROUGH ANY PROBLEMS. YOU CAN 
TALK TO US ANY TIME YOU LIKE, IN YOUR OWN 
WAY, ABOUT WHATEVER’S GETTING TO YOU AND 
IN COMPLETE CONFIDENCE.

BROOK:
BROOK WILL BE OFFERING JUDGMENT-FREE SEXUAL 
HEALTH ADVICE AND CONTRACEPTION AT OUR 
FESTIVAL. THEY ARE ACTIVE IN THE CAMPSITES.

SAFE GIGS FOR WOMEN:
RAISING AWARENESS FOR UNWANTED ATTENTION 
AT GIGS USING THEIR ‘BYSTANDER METHOD’. AIR HUBS ASSISTANCE, INFORMATION, RESPONSE. 

RAN BY VOLUNTEERS FROM SEVERAL DIFFERENT 
ORGANISATIONS AND CHARITIES. THEY WILL CREATE 
A COMMUNITY FEEL IN EACH CAMPSITE, SUPPORTING 
THE CAMPERS AS THEY NAVIGATE THEIR WAY AROUND 
THE FESTIVAL. 

FESTIVAL MEDICAL SERVICES:
MEDICAL POINTS WHERE YOU CAN GO FOR HELP AT 
ANY TIME OF DAY OR NIGHT.

FESTIVAL MEDICAL SERVICES:
MEDICAL POINTS WHERE YOU CAN GO FOR HELP AT 
ANY TIME OF DAY OR NIGHT.

WELFARE: TLC & EVENTS WELLBEING
OUR FRIENDLY TEAM OF STAFF FROM TLC WELFARE ARE 
DEDICATED CARING PROFESSIONALS WHO OFFER 
INFORMATION, ADVICE, HEALTH, WELLBEING AND 
EMOTIONAL SUPPORT. WE WILL BE OPEN 24HRS FROM 
WHEN YOU ARRIVE UNTIL 1PM MONDAY 26TH AND ARE 
LOCATED IN YELLOW CAMPSITE ON BAKER LANE, BLUE 
AND PURPLE CAMPSITES, AND IN THE MAIN ARENA.

SALVATION ARMY:
PROVIDING A LISTENING EAR IN CONFIDENCE. 
AFFORDABLE DRINKS AND HOT FOOD TOO.

STREET PASTORS:
SAFE PLACES FOR PEOPLE FEELING OVERWHELMED 
OR WHO JUST NEED SOMEWHERE TO GO & SIT.
FEELING VULNERABLE OR JUST FED UP? GO SPEAK 
TO THEM. GRAB A BITE TO EAT. THEY ALSO 
PATROL THE CAMPSITES.

SPEAK TO THE 
CLOSEST STEWARD 
OR SECURITY & 
ASK FOR HELP

ASK FOR ANGELA

SAFE STORAGE
& LOST PROPERTY:
FESTIVALGOERS CAN LEAVE THEIR 
BAGS AND VALUABLE ITEMS AT THIS 
FACILITY IF THEY DON’T WANT TO 
TAKE IT INTO THE ARENA.

SAFE STORAGE
& LOST PROPERTY:
FESTIVALGOERS CAN LEAVE THEIR 
BAGS AND VALUABLE ITEMS AT THIS 
FACILITY IF THEY DON’T WANT TO 
TAKE IT INTO THE ARENA.

THIS YEAR WE ARE SUPPORTING 

THE ASK FOR ANGELA CAMPAIGN, 

WHICH IS OPERATIONAL ACROSS 

THE FESTIVAL SITE AND IS 

BRIEFED TO ALL STAFF 

MEMBERS, INCLUDING SECURITY, 

STEWARDS & BAR STAFF. ASK 

FOR ANGELA IS AN INITIATIVE 

AIMED TO PROVIDE SUPPORT IN 

A DISCREET MANNER FOR ANYONE 

EXPERIENCING HARASSMENT OF 

ANY KIND. CUSTOMERS ARE 

ENCOURAGED TO GO TO A MEMBER 

OF BAR STAFF OR SECURITY AND 

‘ASK FOR ANGELA’ IF THEY 

NEED DISCREET HELP.

VICTIMS FIRST:
PROVIDING EMOTIONAL AND PRACTICAL SUPPORT 
TO ANYONE WHO IS A VICTIM OF A CRIME 
INCLUDING SEXUAL VIOLENCE.  ASK FOR US OR 
FIND US ON SITE IN THE YELLOW CAMP AREA.

NARCOTICS ANONYMOUS:
COMMUNITY OF SUPPORT TO ACHIEVE AND 
MAINTAIN A DRUG FREE LIFE. NARCOTICS 
ANONYMOUS WILL BE HOLDING MEETINGS AT 
VARIOUS TIMES FROM THURSDAY TO SUNDAY AT 
THEIR CONFIDENTIAL TENT IN PURPLE CAMP

AIR
HUB

IS IT AN
EMERGENCY?

SUBJECT TO CHANGE, PLEASE CHECK THE WEBSITE & APP FOR UPDATES.PLEASE SPEAK TO A MEMBER OF STAFF IF YOU CAN’T FIND SOMETHING ON SITE. 

VF

WORRIED ABOUT SOMEONE OR SOMETHING? FED UP? OVER INDULGED?
WE ARE HERE TO HELP & NO JUDGEMENTS WILL BE MADE


